Module 4: Responsibilities and Views


	Lab 4-1
	Exploring Responsibilities and Views

	Objective: To explore the relationship between responsibilities and views in the application. Examine the seed responsibilities available in the application and to create and customize new responsibilities.
	 15-20 minutes


Instructions: 

In this lab, you will explore responsibilities and views - first by observing what views are available for a user’s responsibility. You will then create a new responsibility and observe the results.

1. Double click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
2. A responsibility is a set of views corresponding to a specific job function. Examine the views associated with a responsibility.

a. Navigate to Administration-Application > Responsibilities to have a look at the seed responsibilities that come with the application. This is done by clicking on the Site Map icon 
b. Query for the Call Center Representative – SMC responsibility. Notice that more than one view is associated with the responsibility. Which users have this responsibility?


c. Click on the Responsibilities view tab below.

d. In the Views applet, query for views that contain the string “Admin”. Note that no administrative views are associated with this responsibility.

3. Confirm that a user with that responsibility sees only those views.

a. Start the Siebel Call Center in another browser and log in as NBOHR / NBOHR. (Using a second browser allows you to switch back and forth between administrative and user logins).

b. What message do you get when you log in?


c. Switch back to the other browser where you logged in as SADMIN. Query for the string Home Page in the Views applet View Name property. Does the Home Page view appear in the list of views for the Call Center Representative – SMC responsibility? Should this surprise you?


4. Confirm that a view may be shared by multiple responsibilities.

a. Click the Home screen tab to return to the home page, while still logged in as SADMIN. What is the name of the Home Page view for Siebel Call Center? (Hint: Select Help > About View in the application-level menu)


b. Navigate to Administration-Application > Views.

c. Query for the view you just noted. Is it a part of the list of Home Page views?


d. Check the Responsibilities applet below. Confirm that there are more than one responsibilities associated with that view. Hence a single view may be associated with multiple responsibilities.

5. Remove NBOHR from the list of users for Call Center Representative – SMC Responsibility. An administrator might accidentally remove a user from all responsibilities as shown here.

a. Return to the Siebel Call Center application where you logged in as NBOHR.

b. Navigate to the Site Map and confirm that NBOHR has access to several views in the application.

c. Log out of the application.

d. Return to the application where you logged in as SADMIN.

e. Navigate to Administration – Application > Responsibilities.

f. Query for the Call Center Representative – SMC responsibility.

g. In the Users applet below, select NBOHR and click on the Delete button.

h. Click OK to confirm deletion.

i. Click the Clear Cache button near the top of the screen. For the new settings to take effect, it is necessary to clear the cache or restart the server. The responsibilities are cached to enhance application performance.

j. Log into Siebel Call Center application as NBOHR / NBOHR. What do you notice?


k. Navigate to the Site Map and confirm that NBOHR has access to no screens and views.

l. Log out of the application where you logged in as NBOHR.

6. Create a new responsibility and assign NBOHR to it. Best method to do this is to find an existing seed responsibility that closely matches the desired responsibility, duplicate it and modify the new responsibility to have the views you desire.

a. Return to the Siebel Call Center application where you are logged in as SADMIN.

b. In the Administration-Application > Responsibilities view, select the Call Center Representative – SMC responsibility. Since this is a seed responsibility, the Delete button in the Responsibility pane and the Add and Delete buttons in the View pane are disabled.

c. Right click and select Copy Record (or press Ctrl+B). A new responsibility with the same views as Call Center Representative – SMC is created.

d. Enter Call Center Rep (Modified) as the name of the new responsibility.

e. Enter Custom responsibility as the Description.

f. Click on the Responsibilities view tab below.

g. In the Views applet below, click Add. A list of all available views is shown.

h. Query for “Home Page View (WCC)”. Note that you cannot query without the quotes, as parentheses are illegal search characters.

i. Click OK to add the view to the responsibility. Confirm that the view now appears in the list of views for the responsibility.

j. Click Add in the Users applet. A list of available users is shown.

k. Search for Last Name starting with Bohr. Select Norman Bohr and click OK. He is now added as a user for that responsibility.

l. Click the Tab Layout view tab. This allows you to customize which screen and view tabs are available in each application for each responsibility when the user initially logs in. Once logged in, the user is free to change tab layout to suit their preferences.

m. Query for an Application Name of Siebel Universal Agent. This is the name of the Siebel Call Center application. What screen tabs are shown in what order for this application and this responsibility?


n. Click Clear Cache near the top of the screen.

o. Log into Siebel Call Center as NBOHR / NBOHR. Confirm that you now have access to the Home Page View (WCC) view.

p. Notice that not the entire screen tabs you found above are shown. Why might this be? (Hint: Note the views under the missing screen tabs. Does NBOHR have access to these?) 


q. Log out as NBOHR.

7. Add a second responsibility to NBOHR and label the Call Center Rep (Modified) responsibility as primary to him. Confirm that NBOHR still sees all views associated with either responsibility.

a. Return to the Siebel Call Center application where you logged in as SADMIN.

b. Navigate to Administration – User > Users. This user administration screen allows you to edit responsibilities assigned to a user.

c. Select Norman Bohr. The details for him will appear in the lower applet.

d. Click the Select icon in the Responsibility field.

e. Query for the Call Center Knowledge Manager responsibility in the MVG applet.

f. Click Add to add it to the user NBOHR.

g. Verify that the Primary checkbox next to Call Center Rep (Modified) responsibility is checked to assign it as the primary responsibility for NBOHR. This ensures that the initial tab layout NBOHR will see when logging in is the one associated with the modified responsibility.

h. Click OK.

i. Navigate to the Administration-Application > Responsibilities view.

j. Click the Clear Cache button.

k. Log into Siebel Call Center as NBOHR. Notice the additional tabs, now visible because NBOHR now has access to views on those screens.

8. Log out of the Siebel Call Center application where you are logged in as NBOHR and close the browser.

Solutions Lab 4-1 Exploring Responsibilities and Views


2.b  SADMIN, NBOHR.

3.b  An error message saying that the responsibility of the user does not allow accessing the Home Page view.

3.c  No, the Home Page view does not appear in the list of views for this responsibility. This is what should be expected from the error message.

4.a  Home Page View (WCC).

4.d  Yes.

5.j  No tabs visible at the top of the screen.

6.m  Home, Accounts, Contacts, Opportunities, Sales Orders, Service, Quotes, Administration – Product. The rest are marked hidden.

6.p  Screen tabs only appear if the user’s responsibilities contain at least one view associated with that screen. Since NBOHR’s responsibility does not contain any Quotes or Sales Order views, those screen tabs do not appear.
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